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The CPD Certification
CPD CERTIFIED TRAINING Senice

TRAINING DATE DURATION

Communication Strategies 4/2/2025 8 Hours
Employee Onboarding 4/9/2025 8 Hours
Time Management Training 4/14/2025 8 Hours
Handling a Challenging Customer 4/17/2025 8 Hours
Customer Service Training 4/22/2025 8Hours
Presentation Skills 4/27/2025 8 Hours
Stress Management 4/30/2025 8 Hours

GAQM CERTIFIED TRAINING

GAQM

Global Association for Quality Management

TRAINING DATE DURATION
Certified Human Resource Manager 4/3/2025 35 Hours
Certified Call Center Associate (CCCA) 4/5/2025 15 Hours
Certified Professional Python Programmer 4/10/2025 35 Hours
Certified Digital Marketing Professional 4/15/2025 25 Hours
Certified Wholesale & Retail Manager (CWRM) 4/21/2025 35 Hours
Certified Data Centre Specialist 4/23/2025 25 Hours
Certified Real Estate Manager 4/29/2025 35 Hours
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Approved Centre
HIGHFIELD CERTIFIED TRAINING
TRAINING DATE DURATION
Highfield Level 1 International Award in Safe Moving & Handling 4/4/2025 4 Hours
Highfield Level 2 International Award in Food Safety 4/11/2025 7 Hours
Highfield Level 3 International Award in Delivering Training 4/16/2025 12 Hours
Highfield Level 1 International Award in Fire Safety 4/25/2025 4 Hours
Highfield Level 2 International Award in Basic Life Support and Use of an AED 4/28/2025 4 Hours
IATA TRAINING
TRAINING DATE DURATION
BSP Essentials for Travel Agents 4/6/2025 18 Hours
IATA Airline Cabin Crew Training 4/12/2025 45 Hours
Foundation Course in Travel & Tourism with Amadeus 4/20/2025 200 Hours
Airport Emergency Response Awareness 4/26/2025 1.5 Hours
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TRAINING DATE DURATION
Advanced CCTV Operator Training 4/1/2025 6 Hours
Fire Warden Training 4/7/2025 4 Hours
Basic Scaffolding 4/8/2025 4 Hours
Lock Out Tag Out 4/13/2025 4 Hours
Certified Guestroom Attendant 4/18/2025 5 Hours
Hotel & Hospitality Management Training 4/19/2025 35 Hours
Air Cargo Customer Service 4/24/2025 28 Hours
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